
 
 
 

 

General Purchase Terms and Conditions 

 

General 

 

These terms and conditions (“T&Cs”) shall apply to all 

purchases of goods (“Goods”), services (“Services”) or mixed 

contracts of Goods and Services as commissioned by Coca-

Cola HBC (“CCH”), on behalf of itself and its affiliates 

(“Customer Affiliates”, together with CCH the 

“Customers”, each individually a “Customer”) from your 

company ("Supplier" or “Your Company”). Except to the 

extent that Customer and Supplier enter into a separate 

contract that explicitly provides that the T&Cs do not apply, 

the T&Cs shall also govern all future transactions between the 

parties, even if express reference has not been made to the fact 

that they apply.  

 

The sales of Goods and Services are subject to individual 

written purchase order (“Order”) places by CCH to be 

executed by the Supplier on the terms and conditions of these 

T&Ss. In case of any discrepancies between these T&Cs and 

Order, the terms set forth in Order prevail. Each Order will 

contain, among other, description of Goods and/or Services, 

quantities, prices, delivery dates and delivery sites.  

 

Customer may at any time before delivery cancel with 

immediate effect any Order upon written notice to Supplier. 

Supplier shall be entitled to payment for any Goods actually 

produced and Services actually performed in accordance with 

the terms of Order as of the date of Order cancellation notice, 

provided such Goods and Services are actually delivered to 

Customer’s satisfaction. Supplier is not entitled to any other 

claim including claims for loss of anticipated profits, or other 

losses or damages.   

 

If CCH and Supplier sign a separate agreement for supply of 

Goods and/or provision of Services to Customer, these T&Cs 

shall govern and form an integral part of such agreement if and 

insofar as not otherwise provided in such agreement (“Supply 

Agreement”). 

 

These T&Cs together with Customer’s Orders (and Supply 

Agreement (if any)) constitute the entire agreement between 

CCH and Supplier with respect to the supply of Goods and/or 

Services to Customers and unless otherwise agreed by the 

parties supersede and take precedence over any 

contemporaneous agreement and other terms and conditions 

between Supplier and CCH in respect of the supply of Goods 

and/or Services and any pre-printed or standard terms which 

may appear on any invoices, quotations, acceptance of Order, 

acknowledgements, or similar documents exchanged between 

Supplier and CCH. Any differing or additional conditions 

Opšti uslovi ugovora o nabavci 

 

Opšte odredbe 

 
Uslovi definisani ovim Opštim uslovima (“Ugovor”) primenjuju se 

na svaku kupovinu roba (“Roba”), usluga (“Usluga”), kao i na 

mešovite ugovore o kupovini roba i usluga koje zaključuje Coca-

Cola HBC (“CCH”) u svoje i u ime svojih povezanih društava 

(“Kupac”, zajedno sa CCH “Kupci”, pojedinačno “Kupac”) od 

vaše kompanije (“Dobavljač” ili “Vaša kompanija”). Osim u 

slučajevima kada Kupac i Dobavljač zaključuju poseban ugovor koji 

izričito propisuje da se ovde utvrđeni uslovi ne primenjuju, Ugovor 

će se primenjivati na sve buduće transakcije između ugovornih 

strana, čak i kada ne postoji specifična referenca o činjenici da se 

on primenjuje. 

 
Prodaja Roba i Usluga podleže izdavanju pojedinačne pisane 

porudžbenice (“Porudžbenica”) koju izdaje CCH Dobavljaču na 

izvršenje po uslovima utvrđenim u ovom dokumentu. U slučaju 

odstupanja između ovog Ugovora i Porudžbenice, prevladaće 

odredbe utvrđene u Porudžbenici. Svaka Porudžbenica između 

ostalog sadrži opis Robe i/ili Usluge, količinu, cenu, datum i mesto 

isporuke. 

 
Kupac može u bilo koje vreme pre isporuke da otkaže bilo koju 

Porudžbenicu nakon što Dobavljaču dostavi pisano obaveštenje o 

otkazu Porudžbenice koje odmah stupa na snagu. Dobavljač ima 

pravo da naplati Robu i pruženu Uslugu  u skladu sa uslovima iz 

Porudžbenice do dana obaveštenja o otkazu Porudžbenice, pod 

uslovom da su Roba i Usluge isporučene Kupcu u skladu sa 

ugovorenim. Dobavljač nema pravo na bilo kakvo drugo 

potraživanje, uključujući i potraživanje za gubitak očekivanog 

profita, ili neki drugi gubitak ili štetu. 

 
Ako CCH i Dobavljač zaključe poseban ugovor o nabavci Robe 

i/ili Usluga za Kupca, primenjivaće se odredbe ovog Ugovora, koji 

će činiti sastavni deo takvog ugovora ukoliko drugačije ne bude 

propisano tim ugovorom (“Ugovor o nabavci”). 
 

Ovaj Ugovor zajedno sa Porudžbenicom Kupca (i Ugovorom o 

nabavci (ukoliko se zaključuje)) čine celokupan sporazum između 

CCH i Dobavljača u odnosu na nabavku Roba i/ili Usluga za Kupca, 

ukoliko se ugovorne strane drugačije ne sporazumeju, i ima 

prednost u odnosu na bilo koji istovremeni ugovor i druge uslove 

dogovorene između Dobavljača i CCH za potrebe nabavke Roba 

i/ili Usluga, kao i u odnosu na prethodno odštampane ili 

standardne uslove na koje upućuje faktura, ponuda, potvrda 

Porudžbenica, prihvat ponude, potvrda o izvršenju ili sličan 

dokumenat razmenjen između Dobavljača i CCH. Svi drugačiji 

ili dodatni uslovi Dobavljača (bez obzira da li su posebno 

obelodanjeni CCH ili drugom Kupcu ili su navedeni u 

opštim uslovima) obavezujući su samo ako su eksplicitno 



 
 
 

 

of Supplier (irrespective of whether these were 

specifically notified to CCH or other Customer or 

referred to in general terms) are only be binding if 

explicitly and expressly accepted in writing by CCH, 

even if no objection to them was made, and shall only 

be binding for the individual agreement.  

 

Order and Delivery under Supply Agreement 

Any Customer may place any number of Orders with Supplier 

for the supply of Goods and/or Services at the prices and in 

volumes up to, in aggregate, the volume requirement set out in 

Supply Agreement. Any variation to Order has no effect unless 

expressly agreed in writing and signed by authorised signatory 

of CCH. 

 

Supplier is obliged to supply such volumes of Goods and/or 

Services and at such prices as specified in any such Orders as 

Customer has placed up to the amount of the volume 

requirement agreed under Supply Agreement for the relevant 

volume requirement period. 

 

CCH (and any other ordering Customer as the case may be) 

agrees to purchase Goods and/or Services from Supplier, 

provided that Customer shall only be obligated to purchase and 

take delivery of such quantity of Goods and/or Services as set 

forth in Customer’s Orders, and to pay Supplier the purchase 

price set forth in Order.  

 

Prices and Payment 

Order prices are binding at the prices and for the volumes as 

stated in Order referencing the agreed delivery term under the 

Incoterms 2010 to delivery site, inclusive of non-returnable 

packaging and any related Services and exclusive of VAT.  

 

Supplier shall invoice CCH (or other Customer who placed 

Order) for actual monthly volumes delivered by sending a 

duplicate invoice that meets applicable legal requirements. 

 

Unless otherwise agreed in Supply Agreement, each ordering 

Customer shall pay each invoice of Supplier (in absence of any 

bona fide dispute) within 60 days from the date of receipt by 

bank transfer to Supplier’s bank account. 

 

Supplier acknowledges and accepts that the above 90 days' 

payment period has been specifically considered and agreed by 

the Supplier and is fair and reasonable taking into account the 

overall commercial terms and context of the Supply Agreement 

with the Customer. 

i izričito prihvaćeni u pisanoj formi od strane CCH, bez 

obzira da li im je CCH prigovorio ili ne, a obavezujući su 

samo za pojedinačne sporazume. 

 
Poručivanje i isporuka u skladu sa Ugovorom o nabavci 
Svaki Kupac može da ispostavi neograničen broj Porudžbenica 

Dobavljaču za nabavku Roba i/ili Usluga po cenama i u količinama 

koje u ukupnom iznosu ne prelaze zahteve u vezi sa količinom u 

tvrđene Ugovorom o nabavci. Bilo kakvo odstupanje od 

Porudžbenice nema dejstvo ukoliko nije izričito dogovoreno u 

pisanoj formi i ukoliko ga nije potpisao ovlašćeni potpisnik CCH. 
 

Dobavljač je u obavezi isporuči količinu Roba i/ili Usluga po 

cenama iskazanim u Porudžbenici koju Kupac ispostavlja, i to do 

količine dogovorene Ugovorom o nabavci za dogovoreni period. 

 
CCH (ili drugi Kupac koji vrši porudžbinu, shodno slučaju) 

saglasna je da kupi Robu i/ili Uslugu od Dobavljača i da primi 

isporuku količine Robe i/ili Usluge utvrđene Porudžbenicom koju 

ispostavlja Kupac, te da Dobavljaču isplati iznos  kupovne cene 

definisane Porudžbenicom. 
 

 

Cene i plaćanje 
Cene iz Porudžbenice su obavezujuće za količinu iz Porudžbenice 

odnose se na uslove isporuke u skladu sa Incoterms 2010 do 

mesta dostave, uključuju i vrednost/cenu nepovratne ambalažu i 

sve pripadajuće i zavisne Usluge u vezi s tim, a u njih nije uključen 

PDV.  

 
Dobavljač CCH-u (ili drugom Kupcu koji ispostavlja 

porudžbenicu) ispostavlja fakturu za stvarno isporučene količine u 

mesecu, u dva primerka, a koja je sastavljena u skladu sa zakonskim 

propisima. 

 
Ukoliko nije drugačije dogovoreno Ugovorom o nabavci, svaki 

Kupac koji je ispostavio Porudžbenicu uplaćuje iznos po fakturi 

Dobavljača (ukoliko nema nikakvog bona fide spora) u roku od 60 

dana od dana prijema fakture, na bankovni račun Dobavljača.  
 

Dobavljač prima k znanju i prihvata da je gore navedeni rok 

plaćanja od 60 dana tačno definisan i ugovoren, kao i da je razuman 

i fer imajući u vidu sveobuhvatan komercijalni dogovor i sadržinu 

ugovora o nabavci sa Kupcem. 

 

Uslovi isporuke 



 
 
 

 

 

Terms of Delivery 

Supplier shall ensure that Goods are packed and transported in 

an appropriate manner as to preserve the integrity of Goods 

and consistent with all applicable laws and regulations for 

transporting food products.  

 

Time is of the essence in the delivery of all Orders.  Supplier 

agrees to immediately notify CCH of any delay or anticipated 

delay in delivery. Supplier shall be fully liable for any damages 

due to the delay in delivery. CCH is not obliged to accept any 

delayed deliveries, early deliveries or deliveries without 

appropriate delivery documentation.  

 

Customer shall have the right but not the obligation to inspect 

Goods upon delivery for any obvious non-conformity and to 

audit Supplier's certificate of conformity. Customer’s failure to 

inspect Goods and/or to provide a notice upon delivery or at a 

later stage will not deprive Customer from any claims resulting 

from qualitative or quantitative non-conformity or wrong 

delivery of Goods supplied.  

 

Without limiting any of Customer’s rights, Customer at its sole 

discretion may require Supplier, at Supplier's expense, to 

promptly replace any or all rejected Goods and/or Services 

within a reasonable period of time specified by Customer, or to 

refund its price. All rejected Goods will be held for Supplier's 

prompt instruction and at Supplier's risk and expense. 

 

Customer may assert claims resulting from any non-conformity 

of Goods also after the expiry/termination of Supply Agreement 

and within three years after delivery. 

 

 

Storage Facilities 

If Customer desires, Supplier shall install the appropriate 

storage facility at Customer’s delivery Sites (“Storage 

Facility”). The price for such installation will be agreed in each 

Supply Agreement. Supplier shall maintain the Storage Facilities 

in good order and condition at Supplier’s expense. Supplier 

warrants that the Storage Facilities are safe and suitable for the 

purposes of storage of the Product and conform to all 

requirements of the Specifications and local regulations as 

agreed in the Supply Agreement.  

 

Supplier shall provide Customer with the manual conforming to 

the requirements of applicable laws in local language for the 

handling of the Storage Facilities (the “Manual”). Customer shall 

Dobavljač je u obavezi da obezbedi da Roba bude upakovana i 

transportovana na način kojim se čuva integritet robe i na način 

usaglašen sa svim važećim propisima za transport prehrambenih 

proizvoda. 
 

Vreme je od ključnog značaja za isporuku svih porudžbina. 

Dobavljač je saglasan da će bez odlaganja obavestiti CCH o 

svakom kašnjenju ili o očekivanom kašnjenju isporuke. Dobavljač 

je u potpunosti odgovoran za štetu nastalu usled kašnjenja u 

isporuci. CCH nije u obavezi da prihvati zakasnele isporuke, 

isporuke pre roka, kao ni isporuke bez odgovarajuće dostavne 

dokumentacije. 
 

Kupac ima pravo ali ne i obavezu da pregleda Robu po isporuci i 

utvrdi da li postoje neki vidljivi nedostaci, kao i da pregleda 

sertifikat o usaglašenosti Dobavljača.  Neizvrašavanje pregleda od 

strane Kupca i/ili nedostavljanje prigovora po isporuci ili u kasnijoj 

fazi, ne lišava Kupca prava na potraživanje koje nastane kao 

rezultat kvalitativne ili kvantitativne neusaglašenosti ili pogrešne 

isporuke Robe. 

 

Bez ograničavanja prava Kupca, Kupac po sopstvenom nahođenju 

može od Dobavljača da zahteva da o svom trošku i bez odlaganja 

zameni deo ili svu odbijenu Robu i/ili Uslugu u razumnom 

vremenskom periodu koje odredi Kupac, ili da refundira iznos 

cene. Sva odbijena Roba će biti zadržana do blagovremene 

instrukcije Dobavljača i na rizik i o trošku Dobavljača. 

 

Kupac može da ispostavi potraživanje koje je nastalo zbog 

neusaglašenosti Robe i nakon isteka/raskida Ugovora o nabavci, u 

roku od tri godine nakon isporuke. 

 

Skladišni prostor 

Ukoliko Kupac želi Dobavljač će kod Dobavljača u mestu isporuke 

instalirati skladišni prostor („Skladišni prostor“). Cena 

instalacije će biti definisana Ugovorom o nabavci. Dobavljač će 

održavati Skladišni prostor u dobrom i odgovarajućem stanju o 

svom trošku. Dobavljač garantuje da je Skladišni prostor u skladu 

svrhom skladištenja, sa vrstom robe koja se u njega smešta, kao i 

u skladu sa lokalnim propisima. 

 

Dobavljač će obezbediti Kupcu uputstva za korišćenje koja su u 

skladu sa propisima i na lokalnom jeziku. Kupac će koristiti ova 

uputstva u cilju efektivnog korišćenja Skladišnog prostora i usluga 

koje pruža Dobavljač. Uputstva za korišćenje će se smatrati 

poverljivom informacijom. 

 



 
 
 

 

use this Manual for the purpose of effectively utilizing the 

Storage Facility and services of Supplier. The Manual shall be a 

Confidential Information.  

 

In case of any defect or malfunction of the Storage Facility 

during the use of the Storage Facility, Supplier shall react 

without undue delay upon the request (phone call or written 

request) of Customer, and shall start to remedy the defect or 

malfunction within 24 (twenty-four) hours after receiving the 

request and if the Supplier is notified about any defect or 

malfunction at any time after 6 P.M. local time on Friday no later 

than 9 A.M. local time of the following Tuesday. The Supplier 

shall take all necessary measures to remedy any defects and 

malfunctions as quickly as reasonably possible. Unless the 

malfunctions or defect of the Storage Facility were caused by 

improper handling of the Storage Facility by Customer’s 

personnel and against the Manual, Supplier shall bear all the 

costs for repairing and putting into operation of the Storage 

Facilities including any malfunctions due to improper or absence 

of training of the Customer’s employees. During the 

malfunctions of the Storage Facility and if the continuous supply 

of the Customer is endangered, Supplier shall remain obligated 

to provide the Product. 

 

The Supplier shall bear the costs of the maintenance and repair 

of the Storage Facilities for any possible failures occurred due 

to regular use. 

 

Warranties, Representations and Indemnities 

Supplier represents and warrants to Customer that (i) all 

Goods will be free from defects in workmanship and material 

and will conform to the requirements of all applicable legislation 

and regulations relating to health, safety and hygiene, (ii) all 

Goods and/or Services will conform to all specifications agreed 

between CCH and Supplier, (iii) all Goods will be merchantable 

and fit for their intended use, (iv) the production, labelling, 

packaging and the use of Goods will comply with all applicable 

laws and that Supplier has obtained the necessary approvals 

from all certification bodies, (v) all coding will be properly 

encoded, applied and capable of being scanned in accordance 

with all legal requirements and industry standards, (vi) neither 

the design, manufacture and function of Goods nor their 

provision, use or sale will in any way infringe upon or violate 

any patent, trademark, trade secret, copyright or other rights 

of any third party, (vii) Supplier will continue to have and 

transfer to CCH good and marketable title to all Goods 

delivered under each Order, (viii) it has exercised and will 

continue to exercise all reasonable skill, care and diligence such 

as to be expected from a suitably qualified competent 

U slučaju defekta ili nefukcionisanja Skladišnog prostora u toku 

njegovog korišćenja, Dobavljač će reagovati bez odlaganja po 

zahtevu Kupca (telefonski ili zahtev pismenim putem) i početi da 

otklanja problem u roku od 24 sata od sata prijeme zahteva Kupca. 

Ukoliko je Dobavljač obavešten o problemu u funkcionisanju 

Skladišnog prostora u petak nakon 18 časova, počeće da otklanja 

problem najkasnije u 9 časova prvog narednog utorka. Dobavljač 

će otkloniti defekt ili nefukcionalnost Skladišnog prostora u 

najkraćem roku koji se može razumno očekivati. Troškove 

opravke Skladišnog prostora će snositi Dobavljač, osim ukoliko je 

do defekta ili nefukcionalnosti Skladišnog prostora došlo usled 

nepravilnog rukovanja protivno Uputstvu za korišćenje od strane 

osoblja Kupca. Troškovi opravke će takodje snositi Dobavljač 

ukoliko je do defekta ili nefukcionalnosti došlo usled nepravilne 

obuke ili izostanka obuke osoblja Kupca. Za vreme defekta ili 

nefukcionalnosti Skladišnog prostora Dobavljač će nastaviti da 

isporučuje robu ili usluge. 

 

Dobavljač će snositi troškove održavanja i popravke Skladišnog 

prostora koji su nastali redovnom upotrebom. 

 

 

 

 

Garancije, zastupanje i odšteta 

Dobavljač zastupa i i garantuje Kupcu da (i) će sva Roba biti 

ispravna, bez nedostataka u izvedbi i materijalu, i da će biti u 

saglasnosti sa svim važećim zakonima i propisima koji se odnose 

na zdravlje, bezbednost proizvoda i higijenu, (ii) su sva Roba i/ili 

Usluge u skladu sa specifikacijama usaglašenim između CCH i 

Dobavljača, (iii) je sva Roba podesna za prodaju i da odgovara 

nameni, (iv) su proizvodnja, obeležavanje, pakovanje i upotreba 

robe u skladu sa svim važećim propisima, te da je Dobavljač 

pribavio sva neohodna odobrenja od sertifikacionih tela, (v) da će 

svi kodovi biti adekvatno kodirani i da će moći da se očitaju , kao 

i da su u skladu sa svim pravnim zahtevima i industrijskim 

standardima, (vi) dizajn, proizvodnja i funkcionisanje Robe, kao ni 

dobavljanje, upotreba ili prodaja iste, neće ni na koji način narušiti 

ili prekršiti prava industrijske svojine, autorska prava ili bilo koje 

drugo pravo trećih lica, (vii) Dobavljač će i dalje imati i CCH-u 

isporučivati dobro i za prodaju podesno ime za svu Robu 

isporučenu po svakoj Porudžbenici, (viii) pokazuje i pokazivaće 

znanje, sposobnost i brigu koja se očekuje od adekvatno 

kvalifikovanog i stručnog dobavljača, iskusnog u pružanju vrste 

usluga koje su po obimu, sadržaju, karakteru i složenosti slične 

ugovorenim Uslugama, (ix) ovlašćen je za realizuje Porudžbenice 

Kupca, ovaj Ugovor i Ugovor o nabavci. 

 



 
 
 

 

consultant experienced in carrying out services that are similar 

in size, scope, character and complexity to Services and (ix) it 

has the authority to execute Customer’s Orders, perform these 

T&Cs and Supply Agreement.  

 

Supplier will indemnify and hold harmless CCH and Customer 

Affiliates, which may be the ultimate users of Goods and/or 

Services, its and their officers, agents, employees and customers 

against all claims, costs (including, without limitation, any claims 

by third parties and all reasonable attorneys' fees) and damages 

(including, without limitation, those resulting from recall of 

beverages produced by Customer Affiliates with the use of 

Goods) arising from (i) any defect in Goods and/or Services, (ii) 

breach of any warranties or representations of Supplier under 

these T&Cs and Supply Agreement, and (iii) breach of any term 

or condition of these T&Cs by Supplier. For the avoidance of 

doubt, CCH is entitled to claim from Supplier any damages and 

losses suffered by any Customer Affiliate. 

 

Insurance 

Supplier shall obtain and maintain at its own expense a 

comprehensive general liability insurance with public and 

product liability coverage for bodily injury and property 

damages in the amount of at least five million Euros (€ 

5,000,000,000) for each and every occurrence and in the 

aggregate annually.   

 

The provision of previous paragraph does not constitute any 

limitation of Supplier's potential liability to Customer for failure 

of its obligations under Supply Agreement. 

 

Alcohol & drug testing 

In order to support due implementation of and compliance with 

CCH’s Health & Safety policies, the Supplier hereby grants 

Customer to the maximum extent permitted by applicable law, 

the right to conduct at its discretion random or periodic alcohol 

and/or drug testing (the “Testing”) to Supplier’s personnel, 

assignees and/or sub-contractors (and personnel thereof, as 

applicable) who are performing work in the performance of 

Supplier’s contractual obligations towards Customer (the 

“Testing In-Scope Individuals”). The Supplier also grants 

Customer the right to conduct Testing to the Testing In-Scope 

Individuals where there is question about an Testing In-Scope 

Individual's fitness to perform his/her job which is believed to 

be as a result of the consumption of alcohol or use of a 

prohibited substance, as well as in the context of an internal 

post-accident investigation to which such individual is involved. 

 

Dobavljač će osigurati i zaštititi CCH i s njom povezane Kupce, 

koji mogu da budu krajnji korisnici Roba i/ili Usluga, njene i njihove 

službenike, agente, zaposlene i kupce od svih potraživanja, 

troškova (uključujući bez ograničenja sva potraživanja trećih lica i 

sve opravdane advokatske troškove) i šteta (uključujući bez 

ograničenja one koje nastaju usled povlačenja pića koje su Kupci 

proizveli ili distribuirali koristeći Robu) koji su nastali usled (i) 

greške u Robi i/ili Usluzi, (ii) kršenja garancija ili zastupanja od 

strane Dobavljača u skladu sa ovim Ugovorom i Ugovorom o 

nabavci, (ii) kršenja neke od odredbi iz ovog Ugovora od strane 

Dobavljača. Radi izbegavanja nedoumica, CCH ima pravo da od 

Dobavljača potražuje nadoknadu štete i gubitka koje pretrpe 

Kupci. 

 

 

 

Osiguranje  

Dobavljač pribavlja i o svom trošku održava sveobuhvatno 

osiguranje od opšte odgovornosti koje pokriva i štetu nanetu 

trećim licima u vezi sa proizvodima ili uslugama, za telesno 

oštećenje i štetu na imovini za svaku pojedinačnu vrstu štete, 

ukupno na godišnjem nivou, u iznosu od najmanje pet miliona evra 

(5.000.000.000 evra). 

 

Prethodni stav ne predstavlja ograničenje potencijalne 

odgovornosti Dobavljača prema Kupcu za kršenje njegovih 

obaveza u skladu sa Ugovorom o nabavci. 

 

Testiranje na prisustvo alkohola i droga 

U cilju implementacije politika CCH o bezbednosti i zdravlja na 

radu, Dobavljač garantuje Kupcu u maksimalnoj meri dozvoljenoj 

propisima, pravo da po svom izboru sprovodi nasumična ili 

periodična testiranja osoblja Dobavljača koja u ime Dobavljača 

neposredno vrše obaveze prema Kupcu, kao i angažovanih trećih 

lica ili podizvodjača („Neposredni izvršioci“), na prisustvo 

alkohola i druga („Testiranje“).  Dobavljač takodje garantuje 

Kupcu pravo da Testira Neposredne izvršioce u slučaju kada može 

postojati sumlja da konzumiranje alkohola i druga utiče na njihovu 

sposobnost da obavljaju posao, kao i u slučaju internih istraga 

nakon nezgoda u kome su Neposredni izvršioci učestvovali. 

 

 

 

 

 

Dobavljač će obezbediti saglasnost Neposrednih izvršioca za 

Testiranje u skladu sa važećim propisima i preduzeti sve druge 

neophodne akcije kako bi obezbedio da ovlašćenje koje je dao 



 
 
 

 

The Supplier shall ensure that a written consent by the Testing 

In-Scope Individuals is obtained for the Testing as prescribed by 

applicable law and shall proceed to all other actions necessary 

and appropriate in order to give effect to the above 

authorization to Customer in compliance with all applicable 

laws, including, without limitation and to the extent applicable, 

notification or approval by the competent Data Privacy 

Authority. The Supplier shall provide Customer with the data it 

may reasonably request, evidencing fulfilment by the Supplier of 

its obligations undertaken with this clause.    

 

Force Majeure 

A "Force Majeure Event" means war or terrorist activity, 

civil commotion, government action, nuclear accident or act of 

God (including flood or lightning), fire or serious explosion 

(other than where caused by the negligence or wilful default of 

Supplier).  

 

If the performance or provision of any obligations of Supplier is 

prevented by reason of any, or any combination, of Force 

Majeure Events, Supplier shall be entitled to relief from 

performing the obligations for thirty (30) days if Supplier: (i) 

gives Customer written notice of Force Majeure Event within 

Seven (7) days of the occurrence describing in reasonable detail 

the nature of Force Majeure Event; and (ii) uses all reasonable 

efforts to mitigate the effects of Force Majeure Event and 

endeavours to perform its obligations under this Agreement, by 

allocating its available production with a view to maintaining an 

adequate, timely and continuous supply of Goods to Customer.  

 

If Force Majeure Event continues for a period of thirty (30) days 

or longer, Customer shall have the right to either terminate 

Order and/or Agreement upon three (3) days’ written notice 

to Supplier or alternatively, source Goods from an alternative 

supplier until such time as Force Majeure Event is remedied. 

 

Confidentiality 

Any information relating to CCH’s Orders, CCH’s and 

Customer Affiliates’ operations, processes, plans, intentions, 

product information, know-how, design, trade secrets, 

software, market opportunities, customers and business affairs 

disclosed to Supplier by CCH whether orally or in writing (also 

in electronic form) is confidential (the “Confidential 

Information”). Supplier shall not disclose any such confidential 

information relative to or derived under any Order without the 

written consent of CCH, except as may be required to ensure 

performance of its obligations under any Order and shall 

restrict access to Confidential Information to its own 

employees only on a “need to know” basis and shall ensure 

Kupcu bude važeće, što uključuje ali se ne ograničava na 

obaveštavanje nadležnih organa koje se bave zaštitom podataka o 

ličnosti i pribavljanje neophodnih odobrenja i saglasnosti. 

Dobavljač će obezbediti Kupcu dokaze o izvršenju svojih obaveza 

ovde ugovorenih koji se mogu razumno očekivati. 

 

 

 

Viša sila 

“Viša sila” podrazumeva rat ili terorističku aktivnost, građanske 

nemire, vladine akcije, nuklearni udes, elementarnu nepogodu 

(uključujući poplave i udare groma), požar ili ozbiljnu eksploziju 

(kada nije izazavano nemarom ili namernom radnjom Dobavljača). 

 

Ukoliko je izvršenje ili ispunjenje bilo koje od obaveza Dobavljača 

sprečeno jednim ili kombinacijom razloga Više sile, Dobavljač ima 

pravo odloži izvršenje obaveza na rok od trideset (30) dana 

ukoliko: (i) Kupcu dostavi pisano obaveštenje o slučaju Više sile u 

roku od sedam (7) dana od pojave iste, uz razumno detaljan opis 

prirode slučaja Više sile, (ii) uloži sve opravdane napore na 

ublažavanju efekata dejstva Više sile i ukoliko nastoji da svoje 

obaveze u skladu sa ovim Ugovorom izvrši usmeravanjem svojih 

dostupnih resursa u pravcu održavanja adekvatnog, 

blagovremenog i kontinuiranog snabdevanja Kupca Robom. 

 

Ukoliko se dejstvo Više sile nastavi na period od trideset (30) dana 

ili duže, Kupac ima pravo ili da povuče Porudžbenicu i/ili raskine 

Ugovor nakon pisanog otkaza Dobavljaču uz poštovanje otkaznog 

roka od tri (3) dana, ili da nabavlja Robu od alternativnog 

Dobavljača sve do prestanka dejstva Više sile. 

 

 

 

Poverljivost 

Sve informacije u vezi sa Porudžbenicama CCH, rada CCH i s 

njom povezanih Kupaca, procesima, planovima, namerama, 

informacijama o proizvodima, znanjem, dizajnom, trgovačkim 

tajnama, softverom, tržišnim mogućnostima, kupcima i 

poslovanjem koje je CCH Dobavljaču dala bilo usmeno ili pisano 

(i u elektronskoj formi) poverljive su (“Poverljive 

informacije”). Dobavljač ne sme da odaje Poverljive informacije 

u vezi sa ili izvedene iz Porudžbenice bez pisane saglasnosti CCH, 

osim ako se to ne zahteva kako bi se osiguralo izvršavanje njegovih 

obaveza u skladu sa Porudžbenicom, a takodje je u obavezi da 

ograniči pristup Poverljivim informacijama svojim zaposlenim do 

nivoa “potrebno je znati”, i u obavezi je da osigura da će zaposleni 

kod Dobavljača poštovati poverljivost, kao i njegovi zastupnici i 

treća lica koje je angažovao po bilo kom osnovu.  



 
 
 

 

 

adherence to confidentiality by Supplier’s employees and 

representatives   as well as third parties Supplier has 

commissioned. 

 

Unless otherwise authorized by CCH, Supplier shall not 

advertise or publish the fact that Supplier has contracted with 

Customer or otherwise established a relationship with 

Customer. 

 

Miscellaneous 

Supplier shall at all times adhere to the principles of Coca-Cola 

Hellenic's Supplier's Guiding Principles Policy as stated at Coca-

Cola Hellenic's web-site at www.coca-colahellenic.com and 

retain its status of The Coca-Cola Company authorised 

supplier. 

 

Customer may immediately terminate any Order or Supply 

Agreement if Supplier loses its status of TCCC authorised 

supplier; becomes bankrupt, insolvent or goes into liquidation; 

or if a third party outside of Supplier’s group of companies 

acquires a controlling interest in Supplier. Supplier may 

terminate any Supply Agreement for any material breach by 

Customer that such Customer has been notified about by the 

Supplier in writing and failed to cure it within 30 days from the 

date of notification. 

 

Supplier will not assign any claims against CCH or obligations 

towards CCH and Customers without the prior written 

approval of CCH.  

 

Clauses 5 (Warranties, Representations and Indemnities), 6 

(Insurance), 8 (Confidentiality) and 9 (Miscellaneous) shall 

survive termination of Supply Agreement or termination or 

completion of any Order. 

These T&Cs, all Orders and Supply Agreement are subject to 

the substantive laws of the country in which the Customer is 

domiciled without recourse to its potential conflict of law rules 

and the provisions of the Vienna Convention on the 

International Sale of Goods 1980.  Each of the parties to any 

Order or Supply Agreement (unless stated otherwise therein) 

is irrevocably subject to the exclusive jurisdiction of the courts 

in the territory of the Customer's registered office.        

__________________________________________ 

 

 

Osim ako ga CCH naročito ne ovlasti drugačije, Dobavljač ne sme 

da reklamira ili objavljuje činjenicu da je u ugovornom odnosu sa 

Kupcem, niti da je sa Kupcem uspostavio bilo kakav odnos. 

 

Ostale odredbe 

Dobavljač je u obavezi da u svakom trenutku poštuje načela iz 

Politike vodećih principa za dobavljače za Coca-Cola Hellenic, 

kako i stoji na internet stranici CCH www.coca-colahellenic.com 

i održava svoj status ovlašćenog dobavljača Coca-Cola kompanije. 

 

Kupac može bez odlaganja da otkaže Porudžbenicu ili Ugovor o 

nabavci ukoliko Dobavljač izgubi status  ovlašćenog dobavljača 

Coca-Cola kompanije; bankrotira, postane nelikvidan ili bude 

likvidiran; ili ako treća lica izvan Dobavljačeve grupe kompanija 

steknu kontrolu nad Dobavljačem. Dobavljač može da raskine 

svaki Ugovor o nabavci za svako materijalno kršenje od strane 

Kupca o kojem ga je Dobavljač obavestio u pisanoj formi, a koje 

on nije otklonio u roku od 30 dana od dana prijave. 

 

 

Dobavljač neće prenositi potraživanja prema CCH, niti obaveze 

prema CCH i Kupcima bez prethodnog pisanog odobrenja CCH. 

 

Klauzule 5 (garancije, zastupanje i odšteta), 6 (osiguranje), i 9 

(ostale odredbe) važe i posle raskida Ugovora o nabavci ili 

ispunjenju Porudžbenice. 

 

 

Ovi Opšti uslovi, sve Porudžbenice i Ugovori o nabavci podležu 

zakonima države u kojoj je sedište Kupca, bez obzira na 

potenciljalni sukob sa odredbama Bečke konvencije o 

međunarodnom prometu roba iz 1980. godine. Svaka od strana 

navedenih u svakoj Porudžbenici ili Ugovoru o nabavci (osim ako 

negde nije naglašeno drugačije) neopozivo podleže isključivoj 

nadležnosti sudova na teritoriji sedišta Kupca. 

_______________________________________________  

http://www.coca-colahellenic.com/
http://www.coca-colahellenic.com/

